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OVERALL RATING

Y I B

A B C D E None

SECTION RATING

PA1: Social Management System C

PA 2: Workers Involvement and Protection A

PA 3: The Rights of Freedom of Association and Collective

Bargaining A
PA 4: No Discrimination, Violence or Harassment A
PA 5: Fair Remuneration B
PA 6: Decent Working Hours C
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PA 7: Occupational Health and Safety A _
PA 8: No Child Labour A _
PA 9: Special Protection for Young Workers A _
PA 10: No Precarious Employment A _
PA 11: No Bonded, Forced Labour or Human Trafficking A _
PA 12: Protection of the Environment B _
PA 13: Ethical Business Behaviour A _
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GENERAL DESCRIPTION

Name of lead auditor: Nita Xiong; APSCA membership number: CSCA 21701701.

Monitoring partner name: TUV Rheinland

Audit schedule details: The audit is planned for 1 auditor x 1.0 day. Start Time: 8:00am, End Time: 5:00pm.
Announcement Type: Semi Announced.

Business partner information:

The auditee was located at Tangjiazha Village, Ditang Street, Yuyao, Zhejiang, China (& El#fiiT & ek B BRI
ﬁ). It was founded on July 27, 2016. The main products of the auditee were airless bottle, plastic bottle, cream jar,
supplement packaging, food dispenser pump. The processes onsite were printing, assembling and packing. No
subcontractor was used by the auditee. No apparent peak season or low season was available in the auditee.

Audited location information:

There was one 6-storey building owned by the landlord (one mould factory) in the boundary, the auditee only rented part of
5th floor as office, warehouse and workshops, the totally area used by the auditee was about 860 square meters, other
part of the 5th floor and other floors of the building were used by the landlord and tenant A (one plastic packing factory).
The auditee did not share employees and management with the landlord and the tenant A, they have independent
business licenses and independent management, the tenant A was a supplier of the auditee, and it also provided products
to others. The auditee provided relevant procurement contracts and invoice evidence. This audit only covered the area
used by the auditee.

No dormitory, kitchen or canteen was provided by the auditee.

Operating shifts and hours:

All employees had one shift: 08:00~12:00, 13:00~17:00; and if needed, overtime from 18:00 to 20:00. They usually had 8
OT working hours on Saturdays. All employees had rested on each Sunday. Maximum 2 hours overtime per day, 12 hours
overtime per week, 52 hours overtime per month and longest consecutive working days were six days.

Time recording system:

The auditee used fingerprint scan attendance recorder to record workers each in/out time.

Salary payment details:

All production workers were paid by hourly rate, the minimum wage paid by the auditee was RMB 24.14 per hour, and the
non-production employees were paid by monthly rate, the minimum wage was RMB 4500 per month, which was higher
than legal requirement and paid at the end of the next month by bank transfer.

Worker number information:

Total 48 employees were available in the auditee, including 34 production workers and 14 non-production/management
workers.

The production workers including 12 male and 22 female.

Total 32 domestic migrant employees including 9 male and 23 female were employed.

No young, seasonal, temporary, disabled, home-based worker used by the auditee, during the audit date, no pregnant
worker was available in the auditee. No interns, apprentices, contractor workers in the auditee.

Good practices: None

Worker organization details:

The auditee respected and protected the workers' right of freedom association and collective bargaining. No bad influence
would be imposed on workers if they choose to organize a worker committee. There was no trade union in the auditee.
One worker representatives were elected by all employees freely in September 2025.

Circumstances:

There was no special circumstance during the audit, the audit was conducted in good professional working environment
and the auditee was very supportive and cooperative throughout the audit activities. No abnormal level of production or
abnormal workforce composition was identified.

Summary of findings:

Non-compliances were identified in PA1, PA2, PA5, PA6, PA7 and PA12.

PA1: Insufficient management system and production capacity planning.

PAZ2: Failure to evaluate the effectiveness of the grievance mechanism or conduct surveys on satisfaction with the used of
the grievance mechanism.

PAS5: Insufficient coverage of social insurance.

PAG: Monthly OT exceeded legal requirement.

PAT: Insufficient management on PPE using. No monitoring of occupational disease hazards or occupational health
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examination. Insufficient management of chemical.

PA12: No EIA, EIA approval or acceptance report of environmental protection facilities. No waste gas monitoring. No
evidence showed hazardous waste being properly disposed. #Living wage calculation:

Publish month and year of the GLWC estimate: September 30, 2025.

Like to the resource document GLWC: https://www.globallivingwage.org/living-wage-benchmarks/benchmark-
report-2024-living-wage-report-for-ningbo-china/

Attachments:

There is Personal Information Protection Law in China. Therefore, employees’ personal information is hidden or removed
from uploaded documents.

No document of agency labor contract, government waiver, collective bargaining agreement or contractor license were
upload, as no agency labor contract was used, no government waiver was obtained and no collective bargaining
agreement or contractor license was available.
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SITE DETAILS

Site Site amfori ID
ZHEJIANG UKPACK PACKAGING 156-065471-001
CO,,LTD

GICS Classification

Sector Industry Group Industry
Materials Materials Containers & Packaging

Sub Industry
Paper & Plastic Packaging
Products & Materials

amfori Process Classifications GS1 Classifications
N.A. N.A.

NACE Classification Water Stress Situation
N.A. N.A.
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METRICS

Key Metrics
Total workforce 48 Workers
Legal minimum wage in local currency 2,430 Monthly
Lowest wage paid for regular work at the site 4,200.36 Monthly
Calculated living wage in local currency 4,198 Monthly
Total sample 10 Workers

Other Metrics

Male workers 15 Workers
Female workers 33 Workers
Non-binary workers 0 Workers
Permanent workers - Male 15 Workers
Permanent workers - Female 33 Workers
Permanent workers - Non-binary 0 Workers
Temporary workers - Male 0 Workers
Temporary workers - Female 0 Workers
Temporary workers - Non-binary 0 Workers
Seasonal workers - Male 0 Workers
Seasonal workers - Female 0 Workers
Seasonal workers - Non-binary 0 Workers
Management - Male 1 Workers
Management - Female 3 Workers
Management - Non-binary 0 Workers
Apprentices - Male 0 Workers
Apprentices - Female 0 Workers
Apprentices - Non-binary 0 Workers
Workers on probation - Male 0 Workers
Workers on probation - Female 0 Workers
Workers on probation - Non-binary 0 Workers
Workers with night shift - Male 0 Workers
Workers with night shift - Female 0 Workers
Workers with night shift - Non-binary 0 Workers
Workers with disabilities - Male 0 Workers
Workers with disabilities - Female 0 Workers
Workers with disabilities - Non-binary 0 Workers
Domestic migrant workers - Male 9 Workers
Domestic migrant workers - Female 23 Workers
Domestic migrant workers - Non-binary 0 Workers
Foreign migrant workers - Male 0 Workers
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Foreign migrant workers - Female 0 Workers
Foreign migrant workers - Non-binary 0 Workers
Workers hired directly - Male 15 Workers
Workers hired directly - Female 33 Workers
Workers hired directly - Non-binary 0 Workers
Workers hired indirectly - Male 0 Workers
Workers hired indirectly - Female 0 Workers
Workers hired indirectly - Non-binary 0 Workers
Unionised workers - Male 0 Workers
Unionised workers - Female 0 Workers
Unionised workers - Non-binary 0 Workers
Workers under CBA - Male 0 Workers
Workers under CBA - Female 0 Workers
Workers under CBA - Non-binary 0 Workers
Pregnant workers 0 Workers
Workers on parental leave - Male 0 Workers
Workers on parental leave - Female 0 Workers
Workers on parental leave - Non-binary 0 Workers
Sample - Male 4 Workers
Sample - Female 6 Workers
Sample - Non-binary 0 Workers
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FINDINGS

PA1: Social Management System

Site: ZHEJIANG UKPACK PACKAGING CO., LTD | Site amfori ID: 156-065471-001

Question: 1.1 Is there satisfactory evidence that the auditee has set up an effective management system

to implement the amfori BSCI Code of Conduct?

[oas [

Finding

The auditee partially respects this principle
because based on management interview, workers
interview, document reviewing and onsite
observation, it had established the social
management system to implement the amfori BSCI
Code. However, not all performance areas were
implemented well. Such as some workers' monthly
overtime exceeded regulatory limits, social
insurance did not cover all employees and
chemical management was incomplete etc. The
management declare that, it was difficult to comply
with all procedures due to some practical difficulties
and realistic conditions, such as orders, labor force,
cost control, etc., Interviewed workers said they
were satisfied with the current situation. Refer to
the requirements of amfori BSCI system manual.

WEZ BB TREN  BAETERRER N
AT XAFEREIHNE , e R T
M =EAER R FR L amfori BSCIHT M| - {8
£ | HAERa S ERiaar S RIT . HlanEk
ST AR BAnptetaEatE i e AHRFEER
FRAI WEREEIATES . BEEER . AT
— L A SRRRE RIS L AT L FEh
1. EAEHE . B AREFIERENE . ik
AT IR THE - £78am fori BSCIRGF
HhEE R

Question: 1.4 |s there satisfactory evidence that the auditee’s workforce capacity is properly organised to
meet the expectations of the delivery order and/or contracts?

Finding

The auditee partially respects this principle
because based on management interview, worker
interview and documents reviewing, the auditee
had set up written workforce planning procedure,
but the procedure was not effectively implemented,
about 40% workers’ monthly overtime exceeded
legal requirement in August 2026. The
management stated that they could not finish
production order on time if no overtime was
arranged. Interviewed workers stated that overtime
was voluntary and they were willing to earn
overtime expenses through overtime. Refer to the
requirements of amfori BSCI system manual.

PA 2: Workers Involvement and Protection

ez A RETZEN . BAETEEER
ATHEIHEE | WEEH R T PR~
#EFEF . BEREFEAE AT . BEIE20265F
8 HRLY40%H) T A ANptEiE k. B BE
TR A AN SRR AT - T A
TIEER B RS . AT E RPNt %
A . £%amfori BSCIZSZFMHMER.

Site: ZHEJIANG UKPACK PACKAGING CO., LTD | Site amfori ID: 156-065471-001
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Question: 2.5 Is there satisfactory evidence that the auditee has established, or participates in, an
effective operational-level grievance mechanism for individuals and communities?

Finding

The auditee partially respects this principle
because based on management interview, onsite
observation, workers interview and documents
reviewing, the auditee had established grievance
mechanism and set up a suggestion box in the
workshop. Workers could transfer their ideas or
complaints through worker representatives,
suggestion box or management. The records
provided by the auditee show that no any grievance
in the past year, the auditee neither evaluate the
effectiveness of the grievance mechanism nor
conduct regular surveys on satisfaction with the
use of the grievance mechanism. The management
stated that due to management negligence, they
did not conduct satisfaction survey formally. Based
on workers interview, no negative feedback on the
grievance mechanism was identified. Refer to the
requirements of amfori BSCI system manual.

PA 5: Fair Remuneration

WS ETEREN . EASETERENH
PHEE - AT HPASHERE . WHEEARYT
B ifFALE . HEEFEFARET BN . R
BERTAR ENETEERERIFE LSS

i . % B TR EHAR R I — e R T

i . WEEIT A 3 R IRLE AR A E R EE
EHTER BE- BEEERTATEERRZ . M)
BAMTEANREERE. ETRTHHE . "8
AT EIFALH B R E R £ amfori BSCIZREET
eI ER -
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Question: 5.5 Is there satisfactory evidence that the auditee provides workers with the social benefits that
are legally granted without negative impact on their pay, level of seniority, position, or promotion prospects?

Finding

The auditee does not respect this principle because
based on management interview, workers interview
and documents review, not all workers were
provided with social insurance. There were total 48
employees in auditee, 7 employees reached retired
age. One new employee entered in the recent one
month. So 40 out of the 48 employees should
participate in 5 types of insurance. The auditee had
provided the social insurance participation records
for the past year, by cross checking the unit social
insurance participants list of recent month and the
roster, the auditee did not provide retirement,
illness, unemployment, child-bearing and work-
related injury insurance for 30 out of the 40

WEEZNARETEZRN . FAETERRER Y A
TWHIHEE . AR ATERME 7R -
HiZSR WHER48ERT . Hp7aATHEER
RFE - FRIL T RE1RFHERT - FrlliX485E T
hEI408 A TRESINAR . WEZT1RH T &l
—FHHRESRILE . RIFELEERRF— B
RIZRE BAEE MHERT L BT ARG X408 A
T35 RTIRMESFE . BN AT . Rk #nT
iRk - BREFRTWEEIRELANERSM
R L AFDRIEA 2SS T HRME . Bl 8
EmFTR- R ITERT BEREMEE | I
FHRIER TWEFRROIEE. 25 hEAR
HiETE 725 F73%R-

ET - WEEAGEHAEAT CEERKTIA D IRHE
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Finding

employees. The management declared that, social
insurance was provided according to employees'
personal willingness, most employees had already
participated in new rural endowment insurance.
Therefore, they abandoned social insurance
voluntarily. Interviewed employees confirmed the
management's statement. The auditee did not
collect evidence of employees purchasing new
rural endowment insurance. Refer to Labor Law of
P.R.C, Article 72 and Article 73.

Remark: The auditee provided commercial accident

insurance to all employees including the retirees,

with a period from August 1, 2026 to July 31, 2027.

PA 6: Decent Working Hours

TR ESNE . FHAM20265E8 B1H-202 757 A31
=

Site: ZHEJIANG UKPACK PACKAGING CO., LTD | Site amfori ID: 156-065471-001

Question: 6.2 CRUCIAL: Is there satisfactory evidence that the auditee request of overtime is in line with

the requirements of the amfori BSCI Code of Conduct?

ENGLISH LOCAL LANGUAGE

Finding

The auditee partially respects the principle,
because based on document review, management
and worker interview, part of the sample workers'
monthly overtime hours exceeded the legal
requirement in part of the sample months. During
the audit, the working hours records from
September 1, 2025 to October 9, 2026 were
provided to review. A sample of 10 employees’
working hours records were randomly selected in
December 2025, April 2026 and August 2026. It
was found that 4 out of the 10 sampled employees
had worked 52 hours of overtime per month in
August 2026, while the remaining 6 sampled
employees in August 2026 and all 10 sampled
employees in December 2025 and April 2026 had
their maximum monthly overtime controlled within
36 hours. The management explained that they
were well aware of the requirements of local laws
and have established control procedures for
overtime hours. They seek to continuously reduce
overtime hours through reasonable production
scheduling. However, occasionally in situations
when the order delivery period was urgent, it was
difficult to ensure that workers' monthly overtime
hours fully comply with regulatory requirements.

ez h S ETFZEN  FBAREHER B
BARMATIR® . &0 R T sfo s B
B Ainged(aBi M E R . ik EiZEE T
20259 H1H £20265F10 A9 K TAH2FE . 2025
F12H , 202654 Afn8 A& AREME T 1082 AT
EEAHIER . BW10EHE AT 45 RATTE2026
8 AR BAnPEET{aLAF T 5281 , 202658 AH &
A6 iER T 1L F20255 12 B#n202654 BHIET
B 1051 R THVER HNULe a3z HI7E36 BT LA
M - BEEEREMFEAE S EENERK .
B TN EV BRI L BT SRR AR
FK FFERETNLETE)  ERBRTEIT R R
BEIERT . RERFERLIAR BNt e we
TFEE NER , WHEEHRRIEENRALIER
2HHE—H- FHRIFFNPLESER . B
HERTLAKE A - EE thiE A R EFIEFTRhiE 41
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Finding

But one day off per week was strictly guaranteed
for all employees. The interviewed employees
stated that overtime is voluntary and can increase
their income. Refer to Labor Law of the P.R.C,
Article 41

Remark: 10 sampled workers’ overtime working
hours was 0 hour from October 1, 2026 to October
8, 2026.

PA 7: Occupational Health and Safety

Site: ZHEJIANG UKPACK PACKAGING CO., LTD | Site amfori ID: 156-065471-001

Question: 7.6 Is there satisfactory evidence that the auditee enforces the use of PPE to provide protection
to workers alongside other controls and safety systems?

Finding

The auditee partially respects this principle,
because confirmed by onsite observation,
documents review, management and workers
interview, the auditee had provided sufficient PPE
for free such as gloves, masks to PPE needed
workers, and posted the PPE remaindering signs
on site. However, During the audit period, two
printing operators did not wear masks or rubber
gloves while operating. The management and
worker stated that they had been trained on the
necessity of wearing PPEs correctly, but sometimes
the worker still did not do it strictly. Refer to Work
Safety Law of the People's Republic of China
(2021) Article 45.

Rz B BRI  EAETIEE . X
HER . EEEMRTHY . WEEAFRETE
B BB ASSIFA REIINFE . OSFHHARE
AT , FEFKWT WEE AR R E R, 8
BB 1288 28 EDRI T A BB AR AT (E O S BT
E. BEENTIAFTREEESH XTI EwmEET
A mELBEHRE L ERERTABREE™
15857 28 (i AR IEZeE
02021 3 BO+HE-

Question: 7.7 Is there satisfactory evidence that the auditee implements engineering and administrative
control measures to avoid or minimise the release of hazardous substances into the work environment,
keeping the level of exposure below internationally established or recognised limits?

Finding

The auditee partially respects this principle
because based on management interview, workers
interview, onsite observation and document review,
1) There were occupational hazards of harmful
chemicals in the printing workshop, but the auditee
failed to provide the workshop's occupational

e S ETEREN  EAETERERS
TAIH - TAAFEMHFE .

12 BREFERELFRNRLFEERE . 8
BB AR EM R B EEF RS
e 7o FARGERLARIRENE S TERE KR
Wmfets - BREFTAE SR TAMNA . FIARE
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Finding

hazard detection report for review. The printing
operators were not provided with pre employment,
on-the-job, and post employment occupational
disease examinations. The management stated
that they considered cost savings and therefore did
not arrange for testing and physical examinations.
Interviewed employees stated that the factory had
informed them of the relevant occupational
hazards, but did not arrange for occupational health
examinations. Currently, they have not felt any
physical discomfort. Refer to Provisions on the
Administration of Occupational Health at Work
Sites (2021), Article 20. And Law of the People's
Republic of China on the Prevention and Control of
Occupational Diseases, Article 35.

2) About 20% of chemicals such as ink, diluents
and

screen wash etc. were not placed in secondary
containers and safety labels were not posted,
although the factory had equipped eye washers
and posted MSDS on site. The management stated
that it was due to management negligence. Refer
to Regulation on the Safety Management of
Hazardous Chemicals Article 20. And Regulation
for Chemical Usage Safety in Work Place, Article
12.

PA 12: Protection of the Environment

Heterll F0dts L B ATIRL 2485 THEx
IR EE . BERTHELHERER . BiF
BEIGH FiE- £ { TR DEEEMN
E S 0202173 , F205H { it A B AFIER G
BhigiE . 3B35%.
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Question: 12.1 Is there satisfactory evidence that the auditee continuously identifies the significant
impacts and environmental implications associated to its activity?

ENGLISH LOCAL LANGUAGE

Finding

The auditee partially respects this principle,
because confirmed by onsite observation,
documents review and management interview, the
auditee did not provide the environmental impact
assessment report, environmental impact
assessment approval, and completion acceptance
of environmental protection facilities for review. The
management stated that they had obtained these
documents and they were were not found during
the review period. Refer to Articles 95, 102, and
162 of the Ecological Environment Code of the
People's Republic of China.

IR BB T UL EN  FECAET IR . XX
HEFEMERER Y W AR HIFRE .
FIFME R RERE T RIHEER - BERET
MATDEFAT T XL, FZHEARRE . 2%
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Question: 12.4 Is there satisfactory evidence that waste is managed in a way that does not lead to the
pollution of the environment?

Finding

The auditee partially respects this principle WEZHEMETZEN . BARETEEER
because based on management interview, onsite AN EF ST,

observation and document review, 1) IEZH FIBMES, CEIRIT 4 o MR
13 The auditee failed to provide the monitoring HER . BEREFTAT PEMA . FHITESK

report for the waste air (generated by the printing M. EEFFERMNESIENE F215%-
process) for review. The management stated that 2) W HIHER I EZ A R RNV ERTRE
they did not conduct monitoring of exhaust gas to BisTEERMAESNY  EEERETRAM

save costs. Refer to Measures for the FE O, RREIRFE. 5F {hEARLNESE
Administration of Environmental Surveillance article 75 FiEEhH # #5324 .
21.

22 There was no evidence to indicate that the
hazardous waste such as empty barrels of
chemicals etc. was transferred to qualified
processing units. The management explained that
the empty barrels were collected by the supplier
and no records were kept. Refer to Articles 532 of
the Ecological Environment Code of the People's
Republic of China.

MONITORING ID: 26-0438883 | Monitoring summary report for ZHEJIANG UKPACK PACKAGING CO.,LTD —
13/13



